Cayx0e1 menuanuu MEOY COIII No7 «Qxeisseiicy HI'O
Kpurepuu or6opa ciay4as 1Jisi IpMMEHEHHS NPHAMHAPHTEILHONH Nponeayphbl:
Hannuue koH(uIMKTHON cuTyanuu;
CTOpOHE! KOHQUIMKTA IIPU3HAIOT CBOE yJacTAe B KOA(IIUKTE,
BospacT yuactuukoB He menee 10 jier (BO3MOMKHLI HCKITHOHEHNS, YIUTHIBAsS YPOBEHD
pa3BuTus pebeHKa);
Y4acTHUKY KOHQUIHKTA AOJDKHBI OBITH ICUXUYECKH 31OPOBEI;
Co nus KoH(INKTA IPOLLIO He Meree |2 jiHel u He 6oyee ABYX HEeaeb (3a
UCK/IOYEHUEM CITYHaeB IPOA0IDKUTENLHBIX, 3aTDKHBIX KOH(IIUKTOR),
Meponpnstue

CpoOK ILIpOBeICHUSA

1. Beisrnenue KOHQIUKTHON cUTyalny, Ha OCHOBAHMY WHHOPMAITUH, ITOCTYNUBITICH: —
OT COTPY/IHUKOB YUPEIKICHUS;
OT y4aIlMXCcs/BOCIUTAHHUKOB YUPEHJICHUA;
OT poJaUTENEN AETEN;
OT 3JIMMHUCTPALMY YUPEKICHUS;
OT COTPYAHUKOB Ciy kOB MeIUaLUH.
2. Coob1icHue 0 BBISBIGHHOU KOHQUIMKTHOHU cuTyannn pykoroauTero CiyxOsl
MEMaLMN 1
perucrpans coobIneHus
B JicHb BbUBACHUS KOHPIAKTHON CrTyallm
3. Pyxosoautens Ciry:xOpl MeanaLmu opradusyet codpanune wienos CM B Lenax
DPUHSTUA pellels 0 HeoOXOMUMOCTH IPOBEACHUSL IPUMUPUTENILHOMN IIPOLEAY Pl UIH
[IPUHATHAA WHBIX MEP 10 Pa3pelleHuIo KOHGIUKTa
He nosasee a4, clenyromero 3a JHeM COOOINEHUS O BEISIBIICHHOH
KOH(JIMKTHOU CUTYaLH

4. Unennt CM xomsiernajibHo IPUHAMAIOT pelueHue 0 HeoOX0JUMOCTH NTPOBEACHUS
HPUMMPHUTEIBEHON IIPOLEYPhl WIIM MPUHATUS UHBIX ASHCTBUN B 3aBUCUMOCTH OT
00CTOATENbCTB KaX/1I0H KOHKPETHOH cuTyanuu. l1pu HeoOxonumocT 0 cutyanuu
YBEOMJLIFOTCS alAMUHHACTPALIUS YUPEKACHUS, POJUTENN, TOCY/(APCTBEHHbIE OPTaHbl,
YUPEIKJICHUS.

Ecnu cTopona koH(pIuKTa He focTuria sospacta 10 jer, npuMupuresbHas Hpoleaypa
IIPOBOJMTCS € COMVIACHSL POIAUTEIIEH Uit KITACCLOTO pykoBoauTens. [lpu mpunstin
peeHust 0 He0OX0AMMOCTH IIPOTICTYPBl NPUMUPEHUS U3 unclia wieHoB CiryxOb
MEJMALMKU HA3HAYACT JIMI0, KOTOPOE LIPEJIIOKUT CTOPOHAM KOHMIIMKTA [TPUHSAT
ydacTue B IpOBEACHUU [IPOIEIY Pl IPUMUPEHUS U, ITPU (10JIYUEHUH corilacus, Oyaer
y4acTBOBaTh B IPOLELYpE B Ka4ecTRe 1ocpeiHuKa (OTBeTCTBeHHOE Julo CM)

B Teuenue 2 nuei

5. [Ipemnoxenne CTOpOHaM KOHGMIUKTA HPUHATH YYacTHE B IPOUCIYPE MEAUALIMK
He nosanee aus, ciienyroniero 3a jHeM npraatia Cinyx060i mpuMupeHMs petieHus o
HeOOXOANMOCTH IIPOBENCHUS TPUMUPUTEIILHOMN 1IPOIIELY PRI



6. Eciiu cTOpOHBI KOH(IIMKTA COINIACHIUChL TIPUHSATE YYaCTUC B HPOLECAYPE TPUMUPCHNAL,
orBeTeTBeHHOE MHNO Ciry k6Ll MCIMAIlMY, HasHAYCHHOE pyKoBoauTeneM Ciry k0l
MEJMALIKK, [IPe/IjiaraeT CTOPOHAM KOHGIIMKTA [OANACATH COOTBE1CTBYIOLIES
COINAIICHUE

He nmoszanee JHA, CIEAYIOMETO 32 JIHCM IIOJYYSHHUS COTyIacus BTOPOH (eciu B KOHQIMKTE
yyacTByeT Goslee 2 HENOBEK, TO MOCIC/YIOIEiT) CTOPOHBI KOH(IINKTA

7. Coobiuenne pykosoautemo CiryskObl MEANAINN O IIOATHCAHAN COTJIalueus 00
YUACTUM B LIPUMUPUTEIILHON IPOLELY e

B JieHb ToAnmecanns conanens

8. PyxoBoaurens CM nasznadaer codpanne unetios Cinyxba Mmeananuu B 1elisnx
onpe/eNeHust CPOKOB B 9TAOB IPOBCACHUS [IPOLEAYPbI

B neHb roanmucanus cornamesus

9. Iposenenue cobpanust uieHoB CiyskObl MEAMANUK 110 ONPEICIICHUIO CPOKOB U DTANoB
IIPUMUPUTETRHON TIPOLEYPHI HA OCHOBAHMY I0KIIa/|d OTBETCTBEHHOro wiena CM o
Xapaxkrepe KOHQIUKTHON CUTYalldKW, CTOpoHax KONMIUKTA ¥ KOJICTHAIHHOrO aHaIu3a
COOTBETCTBYIOUICH CUTYALHH.

[TpuHsITHE COOTBETCTBYIOIIEIO PEIIEHMSI O CPOKAX M HTaliaX NPUMUPUTEIEHOU
IPOLEYPBI, YTBEPKICHHUE JIMLA, OTBETCTBCHHOIO 3a IPOBEIEHHIE NIPOLEIYPLL (MOXKET
ObITH HHOE JIUIIO, YEM YKA3aHHOE B II. 4, €CJIU CTOPOHLI BO3PAKAIOT UITH BLISBICH
KOHGIIMKT WHTEPCCOB)

He nosauee aus, CIEAYIOWEr0 3a JAHCM TIOIMCAHMS COMTalieHus CTOPOHAMU KOHGIIHKTA
10. Peanuszarnns npoueayprl NpUMypeLns.

1. JIoroBOpHTLCA M IPOBECTH O JIMUHYIO BCTPEUY ¢ OJHOM M3 CTOPOH (YUaCTHUKOM
IIPOLETYPbI)

Llenb: BLIACHEHUE TO3UITMU M MOAIOTOBKA K BCTPEUC ¢ APYTOI CTOPOHOM.

Jajaun:

Y¢TaHOBICHUE NOBEPUTENBHOIO KOHTAKTA ¢ YUaCTHHKOM IIPOLICIYPHI.

BrisscHeHME OTHOIIEHMS YYACTHUKA CUTYAINK U €€ ITOCIEACTBUAM.

BrigcHenue 4yBCTB U OMOIMHN YUACTHUKA B CBA3W ¢ BOSHUKILEH KOHPIMKTHOH
CUTYaIUEH.

[Touck NpeUTOKEHUH 110 UCLIPABICHUIO CUTYALIUN 1 3aT1aKUBAHUIO BPEAA.
[Ipenokerne 06 yuacTuy B LIPUMUPUTEILHOH BeTpeue, OOBACHEHUE X0/a U MPaBUIT
BCTPCUH.

2. JlorOBOPHUTLCS ¥ IPOBECTY O JIUHYLO BCTPEUy € APYro# CTOPOHON (Y4aCcTHUKOM
npoueypbi) Llens: BRIICHEHNE TIO3UIHY 1 ITOAr0TOBKA K BCTPEUE ¢ IPYTOd CTOPOHON
3ajaun:

Y CTaHOBICHUE JOBEPNTEILHOIO KOHTAKTA ¢ YUACTHUKOM IPOLCILYPHI.

Brisictienne OTHOIICHUA YYACTHUKA CUTYAliMHA 1 €€ ITOCHSACIBUIM,

BolsicHelne 9yBCTB U OMOIMH yIacTHUKA B CBA3M ¢ BO3HUKIICH KOHOIMKTHON
cutyauyei.

[lorck npe/yioxeHnit Mo UCIPaBICHUIO CUTYalUH U 3aITIaXKUBAHMIO Bpea.
Ipeastoxenne 06 yqacTrd B IPUMUPHTENBHOM BeTpede, 00bICHEHNE X0/1a 1 IPABHI
BCTpEUN.

B coorserersun ¢ peuenunem, upunsthivm CM

3. Opranmn3auds 1 NPOBENCHNE BCTPeUun ¢ 00CHMU CropoHamMy KOHQIMKTa

Uesib: Oprann3ads JHaiora u pUuHsaTHe COBMECTHOIO PEIICHUA CTOPOH 110
Pa3pPEIICHUIO BO3HUKIIEH KOHMIUKTHONU CUTYALHH.



3anavu:

Cozjiaane 6e30macHoi aTMocdepsl s 00eux CTOPOH KOH(AUKTa

[IposcHenue BUACHHUs CUTYalluK CTOPOoHaMH, — OOCCTICUCHUE IOHUMAHKA U IIPUHATHS
CTOpPOHaMHU YYBCTB M MBICJICH yUaCTHUKOB BCTPCHH.

Oprauuzaius guajiora 6e3 ocpeHNIecTBA BEIYLICTO.

C6op mpe/i10XKESHUH 10 UCIIPABJICHUIO CUTYALUU U 3arTaXkKUBaHHIO BpeJa.
O¢opmieHne NOroBOPEHHOCTEN B YCTHON MM MUCbMEHHOHN GOpMe U BELICHEHUE
yCIAOBKHN BBIMONHEHUS Jorosopa — [Ipomanue

11. B ciiy4ae AOCTHIKCHUS CTOPOHAMH OTIPEENECHHBIX J0IOBOPEHHOCTEM, OpraHH3aIvs
3aKIIOYEHNs COOTBETCTBYIOIIETO COTTalIeHUs B MMChbMEHHON hopMe (110 KETaHUIO
CTOpOH)

B 1eHb JOCTYOKEHUS NIPUMUPEHNAS

12. IloaroroBxa JIMIIOM, TIPOBOIMBILIM MIPOLIELYPY, OTYETA-CIPABKU O CPOKAX U
pe3yJibTaTax Mpouenypsl pykopoaureso CM.

[Ipu HEOOXOAUMOCTY NIEPEAAET KONUIO IPUMUPUTE/ILHOI'0 COMTAINCHUS 3 IMUHUCTPALIII
YUpEKACHUA

B Teuenue nByx muelt mocnie ohopMIIeHHs COOTBETCTBYIOLIUX JAOTOBOPEHHOCTEH CTOPOH
B YCTHOU WM NHUCBEMEHHOR Qopme

13. O¢yiiecTBieHre HaGI0ACHUS 3a COOJIIOCHNEM CTOPOHAMH JOCTHTHY TBIX
JOTOBOPEHHOCTEN OTBETCTBEHHBIMU 3@ COOTBETCTBYIOMIMMMU IPYIIITAMU
yualuxcs/BOCIUTAHHUKOB YYPEIKACHUS W OTBETCTBCHHLIM JIUIIOM, TTPOBOMBIIUM
HpoLEeaAyPY, B.T.4. OPraHU3alys U IIPOBEACHUE IIEPHUOANIECKIX BCTPEY CO CTOPOHAMU
B TeucHME TpeX MECSIEB TTOCIE OPOPMIEHHUI COOTBETCTBYIOLIUX JOTOBOPEHHOCTEH
CTOPOH B YCTHOM unu nUcbMeHHOU hopme

14. TToaroToBka u mepeaada COTPyAHAKAMU CIIyKOBI IPUMUPEHUA U3 YHCIa
nelarornyeckux pabOTHUKOB U IICUX0JI0I0B PEKOMEH AN HHEIM II¢1ar 0T HICCKUM
pabOTHHKAM, ICUXOJIOTAM YUPEIACHU 110 JanbHeHmel pabore ¢ yu4aCTHUKAMU
KOH(JIMKTHON CUTYaLUn

B TeucHue Tpex jHEH nocne OAroTOBKY OTBETCTBEHHBIM JIMIIOM OTYCTACIIPABKYU B
COOTBETCTBUM C II. 12



